Ha ocHoBy uynaHa 57. ctaB 1. 3akoHa o0 couwujanHoj 3awTtutn (,CnyxbeHn
rnacHuk PC”, 6poj 24/11),

MuHWCTap 3a paj, 3anowsbaBame, 6opaq|<a MU couunjanHa nutama AOHOCU

NMPABUJIHUNK

0 6aMm>xuMm ycnoBuMa M CTaHaapauMa 3a npyXxame ycnyre COC tenedoHa
3a )>XeHe Ca UCKYCTBOM Hacusba

"Cnyx6eHun rnacHuk PC", 6poj 93 oa 13. HoBemMbpa 2015.

I. OCHOBHE OAPEABE
NMpeamer NpaBunHuka
YnaH 1.

OBMM NpaBWIHUKOM MNpPOMNUCYjy ce 6amXu ycnoBM M MUHUMaNHW cTaHaapau 3a
npyxamwe ycnyre COC TenedoHa >XeHamMa ca WCKYCTBOM PpOAHO 3aCHOBaHOr
Hacu/ba M3 rpyne caBeToAaBHO-TEPANMjCKUX W coumjasniHO-eAyKaTUBHUX YyCyra
npeasuheHnx 3aKOHOM O CouMjanHOoj 3aWTUTH.

3Haueme nojeaMHUX nlpasa
YnaH 2.

NMojeanHn un3pasun Koju ce ynoTpebsbaBajy y OBOM MpaBWIHUKY UMajy cneaehe
3Hayewe:

1) XXeHa jecTe nuue XXeHCKOr nona WTo yK/by4dyje u ageBojke ncnog 18 roanHa ca
MCKYCTBOM pOAHO 3aCHOBAHOI Hacu/ba;

2) Hacube Hag xeHama jecTe Kplere JbyACKUX rnpasa n obnmk AMCKpuMnHauuje
Haj >XeHama W npeacTaB/ba CBa Aefla poAHO 3aCHOBAHOI Hacw/ba Koja AOBOAE,
OAHOCHO MOry ga poseay A0 (U3NYKe, CeKCyaslHe, MNCUXMYKE MU eKOHOMCKe
noepeae unuM nathwe XeHa, obyxsatajyhm n npeTtwe TakBUM AennMma, NpuHyay
MAM Npou3BO/bHO NUWaBawe cnoboae, 6uno y jaBHOCTM 6MNO y nNpuBaTHOM
XWNBOTY;

3) Poa o3HauyaBa pApywTBeHO oapeheHe ynore, mMoHawara, aKTUBHOCTU M
aTpubyTe Koje AaTo APYLITBO CMaTpa NPUKNIAAHMM 3a XEHE N MyLUIKapue;

4) PoaHO 3acHOBaAHO Hacu/be Haj XeHama jecte Hacu/be Koje je yCMepeHo
NPOTMB XEHe, 3aTO WTO je XeHa, OAHOCHO OHO KOje Hecpa3MepHo noraha xeHe;

5) O6nunumn pOAHO 3aCHOBAHOI Hacu/ba Hapj XXeHaMa jecy: Hacu/be Haj >XXeHama y
nopoauvun, NnapTHEPCKOM OAHOCY (CBaKO Aeno CbM3VIl-IKOI', CeEKCyaJiHOI, NCUXN4YKor,
OLHOCHO EeKOHOMCKOI Hacwba A0 Kojer posiasv y OKBUpPY nopoavue wau



AOMahuHCTBaA, OAHOCHO wu3Melhy O6MBWKMX MNM  CcajawrbUX CYNpPyXHUKaA UK
napTHepa, He3aBMCHO O Tora Aa /v MouYuMHuAay Aenu unuv je Aenno UCTOo
6bopaBuwITe Cca XPTBOM), TMporamware, CeKCyarHO Hacwbe, YKbydyjyhu
cunoBame, NpuUHyaHW 6pak, reHuTanHo cakaherwe xeHa, NpuHyaHW abopTyc wm
NPUHYAHY CTepunmsaunjy, CekCyasnHO Yy3HeMupaBarbe, Aefnla MounrbeHa y uMme
T3B. ,4acTu”, TProBuMHy >XeHamMa W KOMepuujanHy cekcyasnHy ekcnsoaTtauujy,
HEe3aBWCHO OA4 TOra Aa Nm je NoYmHmMNal, No3HaT UM HEMO3HAT XPTBU;

6) COC TenedoH 3a XpTBe pOAHO 3aCHOBAHOI Hacwu/ba jecTe ycnayra Koja
omMoryhaBa AMpeKTHO NOBe3MBar€ MnpyXxaoua ycnyre ca XeHama - >XpTBama
pPOAHO 3aCHOBAHOI Hacu/ba paaun obesbehusara noTpebHe nomohu M noaplike, a
ycnyra ce peanusyje nosmBamweM nocebHor TenedoHckor 6poja nyTtem Kojer
obyyeHM KOHCYNTaHTM npyxajy uWHdopMaumje o0 npaBuMa, aHOHUMHe
KOHCynTauuje, noMmoh u nNoAPWKY Y KPU3HWUM, OAHOCHO XWUTHUM/aKyTHUM
CuTyaumjama xXeHama ca WCKYCTBOM PpOAHO 3aCHOBAHOr Hacu/ba, Kao u
ycMepaBame Ha apyre cnyxbe u n3sope noaplike, o4HOCHO MoBe3nBawe ca TUM
cnyxxbama. Ycnyra ce Moxe npyxaTtun n nyteM Apyrux TeNeKOMYyHUKauMOoHUX Unum
MHpopMaumoHnx  TexHonorunja (,Ckajn”, eneKTpoOHCKa nNowTa, OH/JIMHE
KOHCynTauuje U CNnM4Ho); y AarbeM TekcTty, uspa3 COC TtenedoH obyxsata u Te
KOMYHMKaumMjcke onuunje;

7) HaumoHanHa COC nuHMja 3a XXeHe — XPTBe pPOAHO 3aCHOBAHOI Hacw/ba jecTte
6ecnnatHa TenedoHcka COC nuHMja Koja NOKpuBa TepuTopujy uLene 3embe u
onepatmBHa je 24 vaca 365 paHa y roavHun, paaum npyxawa nomohu,
KOHCyNnTauuja n nogpwke y nosepsbuBoj opMum M y3 MowTOBaHE aHOHMMHOCTHU
XeHaMa - XXpTBama CBMX 0bnmKa poaHO 3aCHOBaHOr Hacus/ba (MM — Moxe butun
NporpamMckm ycmepeHa ka ogpeheHum obnuvumma Hacus/ba Ha4 XeHama, Kao WTo
CY HMp. CeKCyasHO HaCu/be UM Hacu/be HaA XXeHaMa y NopoAnuM, NapTHEPCKUM
ogHocmMma), a Moxe Aa (GYHKUMOHMLWE MNOBe3aHO W Yy capajrku ca Mpexama
nokanHnx COC TtenedoHa v Apyrux ycnyra 3a XpTBe poAHO 3aCHOBAHOI Hacwu/ba.

MpuHuunu ycnyre
YnaH 3.

Mpyxare ycnyra COC TenedoHa 3acHMBa ce Ha cneaehum npuHumMnmma:

1) CurypHocTt, 6e36e4HOCT M JbyACKO AOCTOjaHCTBO: npyxanay ycnyre COC
TenedoHa rapaHTyje ga, NpuiIMKOM MHTEpPBEHUWMja, OAHOCHO MpyXakba ycnyra,
curypHoct, 6e36egHOCT M AOCTOjaHCTBO KOPUCHMUUA YCNnyra, pakbMBUX 4Y/aHOBA
HeHe mopoanle Kao n ocobsrba, npeacrasbajy npuoputetr. OQHOC KOHCy/ATaHTa
npemMa KopucHuuM je nogpxasajyhu, a npyxanay ycnayre rapaHTyje
HeANCKpUMUHAUM]y 1 TonepaHumjy TokoM obesbehunsara nogpLuke;

2) NMosepsbmBocT: COC TenedoH nowTyje M NpuapxaBa ce npaBa KOpPUCHMULA
ycayra Ha nOBEp/bMBOCT M CBe KOpPUCHWUUE Ccy YyHanpes obaBewTeHe O
CuTyaumjama y Kojuma Ta NnoBeps/bUBOCT MOXe BUTKU orpaHuyeHa;



3) BepoBarbe XpPTBU M 3ay3MMatbe CTaBa Aa Cy NOYMHMOUWM 0AroBOpHU: lMpyxame
ycnyre COC tenedoHa 3aCHMBaA Cce Ha:

(1) nowToBaky NpemMa XpTBU,
(2) BepoBaky UCKYCTBY XpTBeE;

4) OcHaxunBawe: COC TenedoH obesbehyje kopucHuuama ycnyra npunamky aa
WMeHyjy CconcTBeHa WcKyctBa, ga 6yay yno3Hate ca CBOjUM nMpaBuMMa W
3aKOHCKUM MOryhHoCTMMa n ga nmajy MoryhHOCT AOHOLWEeHa OANyKa Y OKpYXehy
KOje UM Mnpyxa NnoapLIKy U TpeTMpa MX ca MOLWTOBaHEM, Y3 yBaaBarbe HMNXOBOI
AOCTOjaHCTBa U y3 oaroBapajyhy CeH3UTUBHOCT;

5) MocebHa 3Hama 1 BewTnHe: 3Hawe, KOMNeTeHumMje n BewTnHe ocobrba, Kao u
obnnun ycnyra COC TenedoHa, cy npunaroheHn cneunduyHmm noTtpebama
KopucHuua (OKpTaBa PpOAHO 3aCHOBAHOI Hacwba), Koje Mory 6uTn BeoMa
KOMMJIEKCHE;

6) lMowToBawe pasnnka U paBHonpasaH npuctyn: [llpyxaoun ycnyre COC
TenedoHa, npeno3sHajy v nowTyjy pasnuke wusMmehy CBOjuUX KOPUCHULA U Ha
MO3UTUBAH HAYMH Ce aHraxyjy y aHTU-aAUCKpMMMHATUBHO] NpaKkcu;

7) 3awTuta 1 noapwka: COC TenedoH obaB/ba aKTUBHOCTM Y UWBY 3allTuTe
MHTEepeca n nNpaBa KOpUCHULA Ha pasNyUTUM HUBOUMA;

8) Maptuuunauunja n kKoHcyntaumje: COC TenedoH npomMoBULLIE U peanusyje
ydyewhe KopucHMLUaA Yy pa3Bojy U eBanyaumjn ycnyra;

9) KoopanHucaH oarosop Ha ¢peHoMeH Hacusba: lNpyxame ycnyre COC TenedoHa
oABMja Cce Yy KOHTeKCTy MehycekTopcke un MehyMHCTUTYUMOHANHe capagke,
pasMeHe ca ApPYrMM pefneBaHTHMM akTepuMma W cnyxbama u KOOpAMHUCAHOT
npyxama ycnyra;

10) YnpaBmarwe n oarosopHoct: COC TenedoHOM ce epMKacHO U €KOHOMMUYHO
ynpas/ba, WTO rapaHTyje KkBanuteT ycnyra u obesbehyje pa ocobmwe uMa
oaroBapajyhe BewTMHE, Kao M OpraHmM3aumnjcky noapwky (CTPYYHY M TEXHUYUKY
noMoh yHyTap opraHmsauuje);

11) TMpomounja TonepaHumje: COC TenedOH ce 3acHMBA Ha Moaeny
npoMoBMCama HeHacuwba C UWbEM [a pa3Buje CBeCT, eaykyje wu crnposeje
npeBeHTMBHE Mepe Ha counjanHoM nnaHy n mehy nojeamHumma;

12) NpuHumn 6e3ycnosHe noapuke: Kopuwhewe ycnyre He cMe ce ycroB/baBatu
NOAHOLWEHEM MpujaBe MHCTUTYyuMjama, KopuwherweMm 6MNo Kojer nporpama mam
ycnyre nnm Ha 6uno Koju Apyru HauuH.

Cepxa ycnyre COC tenecdoHa
YnaH 4.

Cepxa coumnjanHe ycnyre COC TenedoHa je OCHaXuBame XeHa Ca WUCKYCTBOM
pOAHO 3aCHOBAHOI Hacu/ba Aa OCTBape NMpaBo Ha XMBOT 6e3 Hacus/ba.



Ycnyra COC TtenedoHa obesbehyje ce aHOHMMHO M y3 MowTOBake CTaHAapAa
NOBEP/HUBOCTM.

LiwmsHa rpyna ycnyra COC tenecgoHa
YnaH 5.

UnmbHa rpyna 3a ycnyre COC TenedoHa Cy XeHe ca WCKYCTBOM poOAHO
3aCHOBAHOI Hacu/ba.

AKTUMBHOCTHM ycnyre
YnaH 6.

Ycnyra COC TenedoHa npyxa ce nyTeM KOHCyNnTaTMBHOI TeflepOHCKOr pa3rosopa
KOju YK/byuyje cnegehe akTMBHOCTU Yy pady Ca KOPUCHULOM:

1) npujem no3mea n MHOpMUCaHE O YCIYy3u;

2) wnpeHTuduKoBare noTpeba KOpUCHMUA W MpeIMMUHApHO carfejaBarbe
CuUTyaumje y Kojoj ce KopucHuua Hanaswm;

3) ocHoOBHa npoueHa 6e36eaHOCHOr pM3nKa;
4) nogpwka y Kpu3un;

5) HdopMucare 0 HaUMHMMA 3a CMarbeme pusnka n Moryhnm akTMBHOCTMMA 3a
pearoBare y KpU3HUM CUTyauunjama, akyTHOj cMTyaumju Hacusba;

6) noMmoh y pa3yMmeBary AMHAMUKE Hacu/ba, UMEHOBaHE Hacu/ba;

7) nomoh y paszyMmeBary CONCTBeHMX oceharba 1 yHanpehewy caMonoLwToBama U
Bepe y cebe;

8) uctpaxusare onumja, Manmpame pecypca KOpUCcHuULUE;

9) noMoh M OCHaxuBame y M3rpagru U oApXaky JIMYHE couujanHe Mpexe u
KOMYHUKaLMjEe Ca OKPYXEHEM;

10) nomoh n oxpabpuBare 3a caMOCTasHO AOHOLWene oanyka, 6e3 caBeToBama;

11) nomoh vy cTuuaky NPaKTUYHUX XUBOTHMX BewWwTMHaA Yy obaBrbakby
CBaKOAHEBHMX NOC/IOBA;

12) nHdopMmncarbe o0 yctaHoBama, ycnyrama u cnyxbama koje mory ob6esbeanTtmn
agekBaTHy nomoh 1 noapLiKky;

13) nHdbopMmncare 0 3aKOHCKUM M MHCTUTYLMOHANHMM NpaBuMMa 1 MoryhHocTuMa,
Kao v npoueaypaMa y cuTyaumjamMa poAHO 3aCHOBAHOI Hacu/ba;

14) omoryhaBare npuctyna pecypcumMa 3ajeaHuue Kpo3 ycMepaBawe Ha apyre
ycnyre OoAHOCHO cnyxbe/nHcTuTyumnje/opraHnsaumje n noBesnBarbe KOpUCHMULE
ca TuM cnyxbamMa 0A4HOCHO MHCTUTYuUMjaMa/opraHu3aumnjama;

15) nocpenoBawe M obaB/barbe aKTUBHOCTU Y LM/bY 3alUTUTE MHTEpeca M rnpasa
KOpUCHMLA KOoA TUX Cnyx6u, MHCTUTYUnja nnm opraHmsaunja;



16) noBe3uBame ca MHCTUTyUMjamMa paan obesbehmnBarba 3aWITUTE M NOAPLUKE Y
KPWU3HOj CUTyauuju, OAHOCHO CUTyauWju aKyTHOr Hacu/ba WAKW MO AOroBOpy Ca
KOPUCHULIOM;

17) opraHusauuja — npyxanay ycnyre moxe aa obesbehyje v gpyre nporpamcke
aKTMBHOCTM, npema noTpebamMa KoOpucCHMUA, Yy CKAagy ca nporpaMcKoM
opujeHTaumMjoM npyxaoua ycnyre.

OcHoBHe wunHdbopMaumje o0 noctojehum ycnyrama, cnyxbama, MHCTUTyuujama u
opraHusaunjama y nokanHoj camoynpasu npyxuhe ce v ApyrMM nosusaoumma
Koju ce jaBe Ha COC TenedoH, MUMO UWDbHe rpyne peduHMUCaAHe OBUM
NPaBUITHUKOM,

NMpuMmeHa Mmeamnjaumje
YnaH 7.

Ycnyra COC TenedoHa UCK/by4yje NpyMMeHy Meauvjaunje y paay ca KOpucHuuama,
kKao un ynyhmBarme KOpUCHULE Ha Apyre opraHum3aumje Koje ce baBe meanjauunjom,
anTepHaTUBHUM pa3pellaBaHeM CMOpoOBa, MOMUPEHEM, MOPOANYHOM TepanujoM,
caBeToBarbeM W CAUMYHMM TepanujckmMm U CaBeTOAaBHWMM nocTynumMma vy
cuTyaumjama pogHO 3aCHOBAHOI Hacuba.

PaagHO BpeMe M AOCTYNMHOCT
YnaH 8.

Mpyxanay ycnyre pgeduHuwe pagHO BpeMe y 3aBUCHOCTU 04 pPacnoioXMBUX
JbYACKUX, TEeXHUYKNUX U (UHAHCUJCKMX pecypca W MporpaMmckor ycMmepema
ycnyre, a MMHMManHoO Tpu caTta AHEBHO, HajMare neT AaHa y Heaesbu (He HYXHO
Yy OKBUPY pafHe Heperbe).

Ycnyry COC TenedoHa KOpucCHMUA ycnyre octBapyje 6e3 HakHage 3a paj
KOHCyNTaHTa 1 Apyror ocobsba.

Mpasuna n npoueaype
YnaH 9.

Mpyxanay ycnyre COC TenedoHa uMma pgeduHuMcCaHa npasuna u npoueaype
opraHmusaunje y3 nyHO NowTOBamwe CTaHAapAa aHOHWUMHOCTW, MOBEP/bMBOCTU U
6e36enHOCTN N AyxaH je aa o6e3bean HUXOBY NPUMEHY Y CBaKOAHEBHO] NpaKcu.

Mpyxanau ycnyre nma aeduHUCaHe npoueaype 3a npyxamwe ycnyre, Kojuma cy
ypeheHun HajMare cneaehu noctynum:

1) HaunH yTBphUBara pusnka no 6e36egHOCT KOpPUCHULE;

2) HayuMH noBe3mBarba KOPUCHMUE ca ApyruMm cnyxbama, WHCTUTyumjama wu
opraHusaunjama;

3) HauuH pa3MeHe nMogaTaka ca ApyrMM MHCTUTyumjama, cnyxbama wu
opraHuMsaumjama y cCklagy ca CTaHAapAoOM MOBEP/bUBOCTM M CMepHMUaMa 3a
MehyCeKTOpCKy capaamy;



4) NHTEpHU XanbeHn MexaHun3aM.
AHOHMMHOCT U NOBEPJbUBOCT
Ynan 10.

Mpyxanay ycnyre aaje uHdopmaumnje KOpUCHMUM O MpaBuIMMa Koja ce ofHoce
Ha aHOHMMHOCT M NOBEP/bMBOCT NMogaTaka npe npyxaka 6M0 Koje ycnyre.

[MoBep/bMBOCT NogaTaka Moxe 6uTn OorpaHmnyeHa NCK/bY4YUnNBO:

1) ako je noTpebHO 3aWTUTUTU KOPUCHULY — Kada NocToju BepoBaTHoha Aa cy
HEH XXWBOT, 34PaB/be NN C10604a YrPOXKEHMU;

2) kaga je notpebHo 3awTuTNTM apyra nuua (aeuy, ocobwe COC TenedoHa) 36or
BepoBaTHohe aa Mory 6UTu yrpoxeHu.

Y cuTyaumjama orpaHuyeHe noBep/bMBOCTU KOHCYNTAHT je AyXaH ga rnpujasu
Ccny4yaj HagnexHuM opraHmma u 6e3 cariacHoOoCTU KOpPUCHULE, O YeMY KOPUCHMULA
Mopa yHanpej Aa ce nHdopmuLle.

UspaBame n3BelwTaja
Ynan 11.

KopucHunua, Ha nudHm 3axTteB, oa COC TenedoHa, Kao npyxaoua ycnyre
coumjanHe 3awTute, Moxe Ao6UTN U3BeLwwTaj.

CurypHocT n 6e36epnHocT
Ynan 12.

CurypHocT n 6e36eaHOCT KOpUCHULUE U parbmnBuxX ocoba nosesaHUx ca cry4dajem,
kao un ocobsba COC TenedoHa, npeacTas/bajy NpuopuUTeT ycnayre.

Ycnyra COC TenedoHa obesbehyje ce Ha HauyMH KOjU He yrpoxkasa CUIYpPHOCT U
6e36e4HOCT KOpUCHMLE N partbuBUX 0coba NoBe3aHMx ca cry4dajem, Kao n ocobsba
COC TenedoHa.

MpocTop  onpema
YnaH 13.

MpocTop y KOMe ce npyxa ycnyra obesbehyje npnBaTHOCT KOPUCHULA MU yCNnoBe
3@ HECMETaH paj KOHCY/NTaHTa.

Ycnyra COC TenedoHa MoOXe ce npyxaTtu n nytem mobunHor tenedoHa ako je
obe3beheHa NpMBaTHOCT KOPUCHMLIA U HECMETaHW YCNOBW 3a paa.

OpraHmsaumja ycnyre
YnaH 14.

Mpyxanay ycnyre Moxe ycnyry o6es6ehuBaTtv 3a MojeaMHe BpCTE pPOAHO
3aCHOBAHOr Hacu/ba WM oapeheHe rpyne KOPWUCHULUA, LWTO Ce perynauie
NPOrpaMcknuM yCMepEeHEM Mpyxaola ycnyre.



Ykonuko ycnyry COC TenedoHa obe3behyje Buwe opraHmsaumja, mehycobHu
OAHOCKH, paAHO BpeMe M TexXHM4YKa pacrnojesia nocnosa AedUHULWY Ce YroBOPOM
3aK/byyeHuM n3Mehy CBUX Mpyxanaua ycniyre Koju y4ecTByjy Yy nNpyxamwy ycnyre,
OAHOCHO yroBopuma usMmehy Hapy4yuoua ycnyre v npyxanaua ycnyre.

Mpyxanau ycnyre obesbehyje pa ce ycnyra COC TenedoHa npyxa y OKBUPY
MehycekTopcke M MehyMHCTUTYUMOHANHE capalhe U KOOPAWMHUCAHOIr Mpy’Kama
ycnyra.

Ocob6sbe
YnaH 15.

Mpy»anay ycnyre mma nponuvcaHe Kputepujyme 3a M3bop aHraxoBaHor ocobsba,
y CKnaay ca UWbHOM rpyrnoM M OCHOBHWMM MPOrpamMoM paja opraHusauuje.

Mpy>anay ycnyre nMa aHraXxoBaHOr HajMare jefHOr KOHCY/NTaHTa 3a obaBrbame
OCHOBHMX CTPYYHMX MNOC/I0BA Y COUMja/IHO] 3alUTUTM Y CKNagy ca npornnucoMm Kojum
ce ypehyjy CTpy4YHM NOCNOBM Y COLMjaNHO] 3alUTUTHU.

Mpyxanay ycnyre aHraxyje KOHCy/nTaHTa 3a obaBsbarbe MnocsoBa capafHuKa Ha
COC TenedoHy, KOju uMa 3aBpweH oarosapajyhu akpeauToBaHM OCHOBHMU
nporpam obyke 3a obaB/barbe nocnoBa KoHcynTaHTa Ha COC TenedoHy 3a paa ca
XXpTBaMa CBMX 06/1MKa Hacu/ba Hapg XXeHaMma.

Mocnoeu capagHmka Ha COC TenedoHy 3a XXeHe ca MCKYCTBOM pOoAHO 3acHOBaHoOr
Hacuba obyxBaTajy nocnose M3 4ynaHa 6. ctas 1, tau. 1), 5), 7), 9), 10), 11),
12) n 13).

PykoBohemwe
YnaH 16.

Mpyxanay ycnyre wuMa KoopAMHATOpa - /uue HenocpeaHo 3aAyXeHo 3a
pykoBohere yCnyrom.

KoopanHaTopa uMeHyje oAroBOpHO nuue npyxaoua ycnyra.

O6yka 3a paa Ha COC tenecgoHy
YnaH 17.

O6yKa 3a KOHCY/NTaHTe oABMja ce y ckiady ca nponucuma y o61actu couumjasnHe
3alUTUTE N CaBpeMeHWM CTPYYHWUM MPUCTYNMMa O HacWby M pafy ca XpTeama
Hacu/ba, Tako [a 3a40BO/baBa 3axTeBe 3a cneumduyHnM 3HarbMMa U BelTUHaMa
3a paj ca CBUM BpCTaMa poAHO 3aCHOBAHOr HacW/ba

Ob6yka cagpxun MMHUMYM cneaehe Teme: pogHO 3aCHOBAHO Hacwube, crneunduyHn
NPUHUMAM paja ca >XeHama XpTBaMa poAHO 3aCHOBAHOr Hacwus/ba, obpacuwm
NPpUHyAe U KOHTPOJie KOje npuMemyje yymHunay Hacuba, POAHO YC/OB/beHa
AVHaMMKa M MexaHWU3MM poAHO 3aCHOBAHOIr Hacwu/ba, AUCKPUMMHAUMja, NpaBHa
3aWwTMTa UM couumjanHa npaBa, MeTode paga Ha COC TenedoHy (aKTMBHO
cnywame, pedektToBame, naaHupare, cymmpame).



Obyka 3a koHcyntaHTe Ha COC TenedoHy Koju page ca oagpeheHuM UubHUM
rpynamMa kopucHuua (y Ckfnagy ca OCHOBHMM MporpamoM paga opraHusauumje),
Koje Ccy npunagHuue HauuoHasHUX MaruHa Tpeba Aa cagpxe: KynaTyposollka,
penurujcka u TpagumumoHanHa obenexja uu/bHe rpyne, CTepeoTunn wu
npeapacyne y Be3um ca UWBHOM rpyrnoMm, npobnemu ca kKojuma ce npunagHuum
rpyne cyo4daBajy M nocrneauua Hacwba Koje Cy rpexusene y couujasHOM
KOHTEKCTY.

O6yka 3a HOBO3anocneHe
YnaH 18.

Mpyxanay ycnyre o6esbehyje 06yKy HOBO3aMNOC/AEHUX CTPYYHUX pagHUKa Yy
cknaay ca nponucuma y obsacTu coumjanHe 3awTuTe.

Mpyxanau ycnyre ob6esbehyje KOHTUHYMpaHy 06yKy Koja obyxBaTa HajMame
AecCeT caTu roavime.

NHdopmMmucame
YnaH 19.

Mpyxanay ycnyre ornawasa 6poj COC TtenedoHa y jaBHocTH, ga 6u npowmpuno
AOCTYMHOCT YCNyre M YYMHMO je No3HATOM MOoTeHUMjanHMM KOpPUCHMLUaMa.

Mpy>xanau ycnyre je ayxaH ga obesbean axypupaHe unHdopmaumje 0 ApYruMm
cnyxbama, MHCTUTYyuMjamMa M OpraHmsaumjama 3a 3awTuTy, NoMoh M NoapLuKky
XpTBamMa poAHO 3aCHOBaHOI Hacw/ba, Kao U  HbUXOBUM  ysiorama u
Haa/1eXxHocTuMa.

EBnaeHTUpare no3mBa U AOKyMeHTauumja
Ynan 20.

EBVI,D,EHTVIpaI—be nosmBa N cnpoBegeHMX aKTUBHOCTU U eBVILI,EHLI,I/Ija O nosnBmMMma "
KOpncHuuaMma obaB/ba ce aHOHMMHO.

EBnaeHumja COC TenedoHa cagpxu HajMame crnegehe:

1) noaatke o 6pojy no3uea;

2) 0bnuKe n KapakTepucTuke Hacu/ba;

3) 6poj 1 BPCTY NpyXeHUX ycnyra.

Mpyxanay ycnyre uma MMHUMYM cnegehy eBuaeHumjy n AoKyMeHTauumjy:
1) aHOHMMHY 6a3y 0 KOpUCHULAMa;

2) eBuaeHUMjy no3uBa Cca KpaTKMM OMNUCOM CcuUTyauuje KOpUCHMUE WU
MHTEepBeHUNja KOHCYNTaHTa;

3) nucT npahera paga ca KOPUCHULOM.



MoJaunm U3 aHOHMMHE eBUAEeHLNje MOry ce KOpUCTUTU Y CBpXe Nnoau3ara CBECTU
jaBHOCTWU, Kao M MOHWTOPWHra, aHanuse M eBasyauuje YCnewHOoCTM Mpyxxaoua
ycnyra.

O6es6ehermse nogaTaka
UnaHn 21.

Ceun nogaum Mopajy 6utn oarosapajyhe 3awTtnheHn og 3noynotpebe, yHUWTEHQ,
rybutka, HeoBnawheHnx NpoMeHa unum npucryna.

Cen nopgaum u wuHdopMaumje y wTamnaHoMm ob6nuMky Mopajy pa ce 4yBajy
3aK/by4YaHM W Ha TakaB HayMH Aa NpucTyn mMma camo osnawheHo ocobsbe COC
TenedoHa.

AKO npy)anay ycnyre BOAW efieKTPOHCKY 6a3y noaaTtaka, OoH obe3behyje aa
nocroje wundpe 3a nNpuUcTtyn nogaumma, OoAHOCHO MOryhHOCT 3ak/byyaBarba TUX
nogaTaka, aa ce 6a3sa BoAM Ha payvyHapy KOju HUje rnoBe3aH ca MHTEPHETOM U Aa
ce HeoBnawheHnMm ocobama oHemoryhu npuctyn nogaumma ns 6ase.

U3BewTaBambe
Ynan 22.

OpraHuzauunja - npyxanau yciayre nogHOCKM M3BelWTaj Hapydyuouy ycnyre y
BPEMEHCKUM WHTepBasiMMa AedpuHuUcaHuUM Yyropopom wusmelhy opraHusauuje -
npy>aoua ycsayre n Hapy4duvoua ycryre, a HajMame jeJHOM roauvLuHe.

N3BewTaj ce cauntbaBa y3 orpaHMyera Be3aHa 3a MowToBamwe npaBa KOPUCHMUA
Ha MNOBEP/bMBOCT M Ha 3alWTUTY nogaTtaka O JIMYHOCTM a CaapXu HajMmarbe
cnepehe: nopatke o 6pojy nosuBa, obnnuMMa M KapakTepucTtukama Hacwusba,
6pojy v BPCTU NMpYyXeHUx ycnyra.

Mpyxanau ycnyre ob6e36behyje na nepuoanyHu wusBewTaju 6yay [OCTYNHU
jaBHOCTHK, y3 NowTOBake HaBeAeHNX OrpaHnyera Be3aHUX 3a NowToBake npasa
KOPUCHMLA Ha NOBEPSbMBOCT U 3alUTUTY NodaTaka O JIMYHOCTMW.

II. MUHUMANHU OYHKUMNOHAJTHW CTAHOAPAOW YCNYTE COC TEJTIEGOHA
Mpujem no3mBa n nHpopmMmucame
YnaHn 23.

NHdopMucare KOpUCHMLA BpLUIKM Ce o4 Mo4YeTKa A0 Kpaja paja ca KOPUCHULLOM,
3aBUCHO 04 HeHUX notpeba.

KopucHuue ce wuHdopMuwy O rMpaBuMMa W yciayramMa, aKTMBHO Y4yecTBYjy Y
npoHanaxerwy pewewa M obesbehyje MM ce AOBO/BHO BpeMeHa Aa pa3MmoTpe
nHdopmaunje n MoryhHOCTM 1 Aa AOHECY OANYKY.



KopucHuue ce MHGOpMUWY Ha HaunH Koju wmM omoryhaeBa ga uvHdbopMauujy
pasyMmejy, a y ckiagy ca tbMxoBUM noTtpebama y norneay jesvka, WAEHTUTETA,
NMUCMEHOCTWN, UHBANNANTETA U CI.

MpoueHa
YnaH 24.

MpoueHa Ha COC TenedoHy oaHOCKU ce Ha yTBphuBarbe notpeba, cHara n pusunka
NO KOPUCHULY Y HEHOj aKTyenHOj >XMBOTHOj cuTyauuju, ysmmajyhu y o063ump
obenexja Hacu/ba KOMe je U3noxeHa.

MpoueHa ce oaBMja KOHTUHYMPAHO 04 MOMEHTa NpujaBe, 0AHOCHO PerMcTpoBaHa
nosuBa na Ao 3aBpLIeTKa paja ca KOPUCHULOM.

NMpoueHa ce npe cBera OAHOCM HA npoueHy: 6e3begHoCTM Tj. usnuke
CUrYpHOCTM (MpoueHa pu3MKa O4 [MOHaB/bakba HaCW/ba), MNCUXONOWKNX W
eMOoTUBHUX noTpeba, 3apaBrba, coumnjasHMxX ogHoca (Mpexa noApluke 3a u3nasak
M3 cuTyaumje Hacw/ba W OMNopaBak, YCNocTaB/bake MNO3UTUBHUX OAHOCA),
poauTesbCcTBa (bpura o geum - HeHacunHa AUCUMIMIIMHA, 3awWwTuTa Of4 Hacwba),
eraucteHumjanHnx ycnosa (CTaHoBare, paAHM OAHOC M CN.) U YrPOXEHOCTU
JbYACKUX MpaBa, YK/bydyyjyhn u yrpoxeHocT o4 AWCKPUMUHauMje, OAHOCHO
Hacu/ba o4 CTpPaHe ApYLUTBEHE CpeauHe.

Mnanupamwe
YnaH 25.

NMpunarohaBare akKTUBHOCTW BpLIM Ce Y CBAKOM TenedOoHCKOM pa3roBopy, ako je
TO NoTpebHO paaun 3aWwTUTE UHTErpmTeTa N NpaBa KOPUCHULE, 3aBUCHO 04, HbeHUX
notpeba.

OBun goroBopu obyxBaTajy U NnaHuMpare 1 NpuUnpemy 3a manasak U3 Hacusba.
Ha kpajy pa3roBopa ca KOPMCHULIOM Ce NnpaBu AOrOBOP O HAapeAHOM MO3MBY.
Pa3B0j ocobsba
UnaH 26.

Mpyxanau ycnyre o6e36ehyje oprosapajyhy CTpy4yHy NoApwKy CBUM
KOHCYNTaHTMMa aHraXoBaHWUM Ha NpyXaky ycnyre, y cknagy ca CBOjUM MJIaHOM
CTPYYHOr ycaBplwaBara n MehyHapoaHMM CTaHAapAnMa

MWHMManHa CTpy4Ha noapwka obyxBaTa KOHCY/ITOBake Ca UCKYCHUjUM CTPYYHUM
NIMUEM, MHTEPBU3M]jy 1 MOryhHOCT penakcauunje, 04HOCHO CMakbeHa CTpeca.

Pa3Boj ycnyre
Ynan 27.

Mpyxanay ycnyre COC TenedoHa HajMawe jeaHOM rogmutbe CnpoBoAUN UHTEPHY
eBanyaumjy KBanuTeTa Npy>XeHux ycnyra.



Mpyxanay ycnyre akTMBHO TPpaXXM M yBaxaBa MULL/bEHE KOPUCHULA Y pa3Bojy U
eBasiyaumjun ycnyra.

XanbeHn MmexaHu3am
YnaH 28.

KopucHuua ycnyre mMa npaBo Ha nputyxby Ha paa KoHcyntaHTa Ha COC
TenedoHy npyxaouy ycnyre, y ckiagy ca MHTEPHUM Mponucuma npyrkaoua
ycnyre.

Ctynambe Ha cHary
YnaH 29.

OBaj npaBUAHMK CTynma Ha CHary OCMOr pgaHa o4 pAaHa objaeB/bmBama vy
,Cnyx6eHoM rnacHuky Penybnunke Cpbuje”, a ogpenbe un. 15, 16. n 17, unaHa
18. ctaB 2, un. 20, 22, 26. n 27. npuMeryjy ce UCTEKOM TpW roguMHe of AaHa
CTynawa Ha CHary OBOr npasBWIHKKA.
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